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YTBEPXJIAK

JupexTop

MyHHUIMNATBHOTO GI0KETHOTO
yupexaenus «LleHTp counanbHoro
o0cyKnBaHUs Hacenenus Kuposckoro
paiioHa ropo_na)oc*roaa-ua-ﬂouy»
Ly 77 T. E. Mapuenko

«O/» ‘e ba 2016 .

NNOJIOXKEHHUE
00 OTAe/IeHHH CNEUHATH3HPOBAHHOIO COLHAILHO-MEeAHUHHCKOr0 06C. Ty KHBAHHS
Ha joMy MyHuuHNaabHOro GloaaerHoro yupexaenus «Llentp counanbnoro
obcayxuBanus Hacenenust Kuposekoro paiiona ropoaa Pocrosa-na-lony»

1. O6mme noJIoKeHUs:

I.1. Creuuanu3upoBaHHOE OTJICICHHE COLMAIbHO-MEAMLIMHCKOrO 06CTy/KHBaHUS Ha
aomy (nanee COCMO) sBasercs CTPYKTYpHbIM [MOjpa3fiefieHHeM MyHHLIHMNIANbHOTO
OwkeTHOrO yupexenus «Llentp coumanbHoro obenyxkuBaHus HaceneHus Kuposckoro
paiona roposia PoctoBa-Ha-/lony» (nanee MBY LICOH).

1.2, Oraenenue COUMANBHO-MEIMLMHCKOrO 00C/Iy/KMBaHUA Ha JOMy He SBISeTCS
IOPHIMHECKHM JIHLIOM, CO3/IaeTCs, PEOPraHu3yeTCs W JIMKBUWPYETCS MPHUKA30M AHPEKTOpa
MbY LICOH no cornacosanuio ¢ [lenapraMeHTOM COLMATbHOM 3aIMUThI HAaceJ eHHUs ropoja
Pocrosa-Ha-/lony.

1.3. Otnenenue 1eHCTBYET B COOTBETCTBHH CO IITATHbIM pacnucanuem MBY LICOH.

.4, Ornenenue npeaHa3HauaeTCsi [UIA  OKA3aHWs TpakaaHaM, TNpPH3HAHHbIMH
HYAJAIOLAMHCS B COUMATLHOM 00C/yKHBAHHM (/1a/lee - MOoJyYaTelsiM COLUMANbHBIX YCIyT)
pa3/IMYHBIX BH/I0B COLIHAJIbHBIX YCJIYT Ha A0MY.

I.5. Couwnanbible  yCIyrd, OKa3biBaeMble  OT/AE/IEHHEM, [PeJOCTaBJIAIOTCS
MosyyaTesIiM COLMATbHBIX YCIyr B COOTBETCTBHM C MHIMBHIYalbHBIMH IPOrpamMMamu
Mpe0CTaB/IEHHS COLMAIBLHBIX YCIyr (Jajlee — MHAMBU/yanbHasi POrpamMMa), H yCIOBHAMM
JIOTOBOPOB O M1PEIOCTABIEHHH COLMAILHBIX YCIYT. 3aK/II0YaeMbIMH MEXIY IPaxaaHaMH HITH
HX 3aKOHHbIMH nipeacTaBuTensaMi 1 MBY TICOH na ocnoBanuu TpeGoBannit depepaibHOro
3aKOHa (J1ajiee — J0roBop O MPeAOCTaBICHUH COLUMAIBHBIX YCIYT).

1.6. Otnienenue B CBOEH 1eSTe1bHOCTH PYKOBOACTBYETCS:

- Koncruryuuio P®;

- ®enepanbHbiii 3akoH ot 21 Hosbpst 2011 roga N 323-03 «Ob OCHOBAX
OXPAHbBI 3JIOPOBbLSA I'PAXJIAH B POCCUNCKON OEJIEPALIUW»;

- MenepanbHbiid 3akoH o1 28.12.2013r. No 442-d3 «O6 ocHOBax COLMAILHOIO
00cayKUBaHMM rpaxcian B Poccuitckoit Mejepainm;

- ®enepanbHblii 3akoH «O6 uHbopmauuu, WHGOPMALIMOHHBIX TEXHOJIOTHAX, U O
3auinTe uHGopmauuu» ot 08.06.2006 r. No 149-D3;

- ®enepanbHblii 3akoH «O nepcoHanbHbIX AaHHBIX» OT 27 Hioas 2006 r. Nel152-P3;

- @eaepanbHblii 3akoH o1 02.05.2006 r. Ne 59-03 «O mnopsake paccMOTpeHHs
obpalleHnit rpaxkian Poccuiickoit Meepalliny»;



. (ejepanbHblit 3aKOH OT 25.12.2008 r. Ne 773-03 «O mNpOTHBOAEHCTBHH
KOpPY MK

- QejiepaibHblil 3aKOH OT 30.03.1999 Ne 52-@3 «O caumapno-anunemuonoruqecKOM
Gnarononyuny HaceneHus,

. ®depcpanbHbiii 3aKOH o 24111998 T. Ne 181-@3 «O COLMANbHOM 3alliTC
UHBAIKI0B B Poccuiickoii Deaeparnny.

- [locTaroBnenys pacrnopsizKeina [TpaBi1e/1bCTBA Poccuiickoi denepaliihs Yka3bl
W pacrnopsKeHHs [ Ipe3usieHTa Poccuiickoit ~ Pejepallni, peryiupyroune chepy
e TeIBHOCTH COLMATIBHOTO 06CyKUBAHUS,

- Tpuka3s MuHUCTEPCTBA Tpyaa colManbHOMN 3alUThl P® or 30.07.2015 1. Ne 527wn
«O6 yTBEpK/ICHAH [Mopska obecriedeHns yCI10BHit IOCTYNHOCTH JUIS WHBAJIWIO0B 00BEKTOB
4 npeaocTaBseMbIX YCIYT B cepe TpyAa. 3aHATOCTH U COLMANBHOM 3alIUThI HACENCHMUS, a
raK/Ke OKa3aHus MM Npy 2TOM 1HeOOXOLNMON TTOMOLIMY;

_ O0GnacTHOW 3aKOH PoctoBckoi  obnacTH 0T 12.05.2009 r. Ne 218-3C «O
NpOTHBOAEHCTBHH KOppy U1K B POCTOBCKOI 0071aCTH»;

_ (O6nacTHOM 3akKOH PocToBcKo# obnacTh  OT 18.09.2006 r. Ne 540-3C «O6
oGpalLeRHAX PAKAAHY

- O6nacTHOH 3aKoH OT 03.09.2014r. Ne 122-3C «O counanbHOM obcyKHBAaHHH
rpak/iaH B POCTOBCKOH 0BnacTH»:

- O61aCTHOM 3aKOH PocTtoBckoit obacTi 0T 22.10.2004 Ne 179 «O6 oxpane 310pOBbs
xnteneit PoCTOBCKOM 00J1aCTH»;

- TMocranosnenye [paBUTEILCTBA PocToBckoil 0671acTH OT 26.11.2014r. Ne 785 «06
yTBEPXKACHHH [Mopsiaxa MpefoCTaBICHHA colLManbHBIX YCIyT [OCTABIIMKAMH COLMAIBHBIX
yeayr;

- TloctaHosnenue [IpaBuTeNbCTBA PocToBCKO#H 0071aCTH OT 03.12.2014r. Ne 813 «O6
yTBEpKACHAM Pa3Mepa [UIaThl 3a MPENOCTaBIeHHE coLManbHBIX yCIyr W ropsika ee
B3IUMaHHUAY}

- WHble MOCTAHOBJIECHWA [IpaBUTENLCTBA PocToBCKO# 00/1acTH, peryupyloumMH
cepy nesATeNbHOCTH;

- Tlpukaspl MuHHCTEPCTBA Tpy/Ja U COLHANBLHOTO pa3BUTHA PocToBcKO# 001aCTH;

- [TocTaHOBIEHMUS, PACTIOPSAKEHMA AJIMMHHMCTpAlIMK ropoaa, [naBbl afMHHHCTpaLUH
paiioHa, pery/iMpylotme cpepy nesTENbHOCTH:

- MHble HOpPMATHBHO-NPABOBbIC axtami PO, penepabHbix OpraHos MCIOMHUTENbHON
BNACTH, B YACTH, PEryIUpYyIOLAX cepy neATeNbHOCTH:

- Veras PocToBCKO# 0071aCTH:

- YcTas ropoaa Pocropa-Ha-JloHY;

- PernamenT paboThl AZIMHHHCTPALIAK FOPOJI;

- Pernament paboThl MBY «LICOH Kunposckoro paioHa r. PocroBa-Ha-JloHy»;

- npaBuiaMu BHYTPEHHEro Tpy/IOBOTO ~ pacnopsika W ApYrMMH JIOKQJbHBIMH
HOpMATHBHBIMHM aKTaMH, :

- IpMKa3aMK IMPEKTOPa yUpeRICHUSA:

- HACTOSILIMM MOJIOKEHHEM.

1.7. Oraenexue cosjaercs s 0bCIyKHBaHUsS HE MCHEE 60 rpakiaH MOKHIOTO
BO3pAcTa W HHBAIMIOB, [IPOKUBAIOLIMX HA TeppUTOPHH T Pocroa-Ha-Jl0HY.

1.8. Pexum paboTbl OTAENCHHS omnpeensercs [TpaBuiaMi BHYTPEHHETO TPYAOBOTO
pacnopsika MBY LICOH.

1.9. JlesTenbHOCTb OTACNCHUA opraHu3yercs B COOTBETCTBUH C MEPCIEKTHBHBIM ¥
KaJleHapHBIM TIaHaMH paboTsl. KoHTpOIb 33 BBINOJHEHHEM TTPELyCMOTPEHHBIX nyiaHaMu
paboTbl MepONpUSTHH OCyLIeCTBACTCA 3aBe/lYIOLINM OT/IETICHHEM.



2. OcHOBHBIE 32124 OT/IeJICHHS.

2.1. BoisiBjieHHe ¥ ydeT Tpak/aH, HyKIarolHXcs B COLIMAIbHOM 0OCITY’KMBaHHH Ha
JIOMY B pa3jIHuHbIX BH/1aX COLIMAJILHOH MOMOILH.

2.2. Oka3zaHue COLMANbHO-OGBITOBOM, COLMATBHO-MEIULIMHCKON,  COLMAIbHO-
ICHXOJIOMHYECKOH,  COLMATBLHO-TIE1arorH1ecKokH, COUMANLHO-TPYAOBOH,  COLMAJIBLHO-
NpaBOBOH, yC/AYrH B LEISX [IOBBIICHMS KOMMY HUKATHBHOIO TOTEHLHAIA nostydaresieh
COLMAIbHBIX YCIYI, MMEHOLMX OrpaHn4eHuA KW3HEIeATebHOCTH, B TOM 4HCIE AeTei-
WHBAJIH/I0B.

2.3. Onpenenednre  KOHKPETHBIX dhopm COLMATBHOW-MEULIMHCKON  TTOMOLLH,
NepHOJIMYHOCTH €€ MPEJOCTaBIeHUs  TOyHaTe/AM COLMANBHBIX YCIIYr, HCXOAd H3
COCTOSIHUS 3/10POBbs U BO3MOXKHOCTH K camM000CITy KUBAHHUIO.

2 4. Habmoaenue 3a COCTOSHUEM 3/10pOBbsi 00CITYKHBAEMBIX TPaXIaH U [pOBEJIEHHE
MEpONpPHATHH, HaMpaBieHHbIX Ha npodunakTuky OOOCTPEHMH y HHX XPOHHUECKHX
3a00J1eBaHHH;

7.5 Obecrieyenne HeOBXOAMMOl HHPOpMaLHMeil 1 KOHCYIBTHPOBAHHE 06paTUBILIMNXCS
rpax/aH.

2.6. Ilposenenne CAHMTAPHO-NPOCBETUTENBHOH PabOThI € LENbIO PELICHHS BOINPOCOB
BO3PACTHOM a/1anTalunH.

2.7. MopaibHO-IICHXOJIOrHYecKas MoaaepKKa nostydaTesiedl COUMalbHBIX YCIYT H
YJeHOB UX CEMEM.

2.8. O6y4yeHHe POACTBEHHHUKOB 06CITy)KMBAEMbIX TPaXK/AaH MPAKTHYECKHUM HaBbIKAM
obuiero yxoaa 3a 60J1bHBIMA.

3. MYyHKUHH H YCIAYTH.

3.1. CouuaibHO-ObITOBBIE, HANpaBeHHBIE HA MOICPNKAHHE KU3HEAEATENbHOCTH
nojiydaresneii CoUMaIbHbIX YCIYyT B OBITY.

3.2. CoLManbHO-MEIMLUMHCKUE, HArNpaBieHHbie Ha TOJAEepkaHue M COXPAHCHHME
370pOBbs  MOJydaTesNel COUMAIbHBIX yCIyr [yTeM OpraHM3alli¥  yXo/a, OKa3aHus
CONENCTBHS B MPOBEIEHUH  O310POBHTEJIBHBIX MEepOIpUATHH,  CHMCTEeMAaTHYECKOro
HaGIIOMEHHs 3a MOJydyaTeNsMM COLMalIbHBIX yCiyr JUld  BhbIABICHHS OTKJIOHEHUH B
COCTOSIHMH UX 3/I0POBBS.

3.3. CouMATbHO-TPYJOBBIE YCIYTH, HanpaBlieHHble Ha OpraHH3alHio MOMOLLH
fojly4aTessmM COLMANbHbLIX YCIYT M3 YHC/Ia MHBAIMIOB, B TOM YHCJIe NeTeH - HHBAJIUAOB B
nosryyeHur obpasoBarms U (MIH) npo)eccHi B COOTBETCTBHH € HX CIIOCOOHOCTAMH.

3.4. ColManbHO-NPaBOBbIE, HANpaBICHHbIC HAa OKa3aHWe MOMOLUH B MOJIy4eHHUH
JOPUIMYECKHX YCIIYT, OKa3aHWIO MOMOLUIA B o(opMIIeHHH M BOCCTAHOBIEHHH NOKYMEHTOB
nojy4yarened couraibHbIX yCIyT.

3.5. Yeuyru B UesX MOBbIIIEHHS KOMMYHHKAaTMBHOIO roTeHUMana MnojyJaresiei
COLUMAIbHBIX YCIIYT, MMEIOLIMX OrpaHHyeHMA JKM3HENeATENbHOCTH, B TOM YMCJe JeTei-
WHBAJIM/10B.

3.6. Copeicrsue B [PeAOCTABJICHUH MEMLUMHCKON,  TICHXOJOTH4ECKOM.
[eJarorMyeckol, HOpHAAYECKOH [IOMOLIM  NOJYyHATEIAM colMalbHbIX ~ YCIYr, He
OTHOCAILLEHCS K COLMaIbHBIM YClyraMm (COUMalbHOC COMPOBOMKJAEHHE), yTEM MPUBICHCHH
OpraHu3auMii, NpPENOCTABIAIOWMX TaKylo [OMOLLb, Ha OCHOBE MEXBEIOMCTBEHHOIO
B3aMMOIEHCTBHUS.



3l [lpuBneyenne  pasiiMuHBIX  TOCYJApCTBEHHBIX  MYHMLMOAIBHBIX W
HEerocyaapCTBEHHBIX CTPYKTYp K PELICHHIO BOMPOCOB OKa3aHHs COLHANbHOHW MOMOLIM M
NOIAEPKKH MOTydaTe siM COLMATBHBIX YCIYT OT/ACIEHUS.

3.8. OcymwecTsieHre MEpONPUATHI 10 [OBLIIUEHUIO Ka4eCTBa COLMAIBHOIO
00CI1y)KUBaHHUSI.

3.9. IlosblenHe 11poGHECCHOHAILHOIO YPOBHS pabOTHHKOB OTAENEHHS.

4. [IpaBa oT/1esieHHs.

OtneneHue uMeeT npaso:

4.1. TlpeacraBnsTh MHTepechl Mojyuarteldeil COUMANbHBIX YCIyr B PasiInyHbIX
MHCTAHUMUSX OT HMEHM H 110 NopyueHHuto pykosojictsa MBY LICOH.

4.2. 3anpawmsarhs OT nojyyateied COLUMAbHBIX YCIyr MHOOPMALMIO H TOKYMEHTBI,
HEOOXOMMMbIC Ul OpPraHM3alUMM paboThl 110 PELICHHIO WX COUMAIbHBIX Npobiem, B
COOTBETCTBHHU C 3aKOHOJIATEILCTBOM.

4.3. llpuBnekath A8 peanusalMy ueneil CBOeH [€STENBHOCTH TIpaKaaH K
FOPUAMYECKHUX JTHLL.

4.4. Buocuts npeanoxenus pykosonctey MBY LICOH no coBeplueHCTBOBaHMIO
paboTbl OTAC/ICHHS.

4.5. PaspabatbiBaTh M BHEAPSTb B [PAKTHKY HOBbIE (GOpPMbI  COLIMANILHOTO
00CIy/KHBAHHs, KOMILIEKCHBIE H LIE/ICBBIE IPOrPAMMBI C HCIIOIb30BAHHEM OTE€YECTBEHHOTO 1
3apy0eKHOro nepeoBoro OrnbiTa.

5, Opra HH3AUHA e TeJIbHOCTH.

5.1. Orzenenne npeaHasHauyeHo JUIA COLMAIBHOrO-MeAMLMHCKOTO OOCIYKHBAHUS U
OKa3aHus J0BpauyeOHOH IMOMOUIM B HAJOMHBIX YCIOBUSX TPaXJaHaM, [PH3HAHHBIM
HYK/QIOUWMMHCS B COUMANBHOM  OOCIY)KMBaHMM B Cly4ae, €ClH  CYIIECTBYIOT
OGCTOATENBCTBA,  KOTOPble  YXyNINAIOT — MIM  MOTYT  yXyAUIMTh  yCIOBHS  MX
KH3HEAEATENLHOCTH.

5.2. Orjenierue BO3MNABASET 3aBe/lyIOIINM, HA3HAYAEMBIH PUKa30M aupekTopa MBY
LICOH, kotopbiii OCYylIECTBASET pPYKOBOACTBO TeKylleH eSTEeNbHOCTBIO OTAeNeHHS.
3aBelylOIMI HeCeT MepCOHANbHYI0 OTBETCTBEHHOCTh 3a HEHAIeKallee HCIONHEHHe
BO3JIOJKEHHBIX HA OT/E/IEHHE 3a/1a4, OpraHu3yeT paboTy OTAEIeHHS.

5.3. O6cnyxuBaHKe MOMydaTeneit CoOLHANbHBIX YCIYT OCYILECTBISETCS paboTHHKaMH.
COCTOSLIMMM B LUTATE OTJIEJIEHHUS.

5.4. CoumanbHo pabOTHMKH M MEIHLMHCKME CECTPbl, OKA3bIBAIOLIHE COLUATbHBIC
ycayrd  noiny4aTensM  COUMAlbHBIX yCHYyr OTAeNeHMs, JOKHbI HMMETh CIykeOHbic
YZOCTOBEPEHUS, JCHCTBYIOIUIME MEIMLUMHCKHE KHMKKH, YCTAHOBIEHHOM (OPMBI, HalnuKe
CNeLMAIbLHOrO MEANLMHCKOro 06pa3oBaHus /Ul MEAHLIMHCKHUX CECTep.

5.5. CoumanbHblii pabOTHHK MOCEIIAET MOIYYaTe s COUMANBHBIX YCAYT [UIS OKa3aHHUs
€MY COUMabHBIX YCIYI He MEeHee 3 pas B Heelo.

MenHuUMHCKas cecTpa MocellaeT rnojy4aresis COUHANbHBIX yCIyr JUIS OKa3aHMs
€My COLMAbHbIX-MEJIMLIMHCKHX YCIYI He MeHee 2 pa3 B HeJeJlo.

3aBeayrouas OTAENEHMEM [OCCIUAET IUIAHOBO KaXIOro 0OCIyKMBAEMOro He
pexe | pasa B kBapTaul.
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BhinonHenye MeIMUMHCKHMH CecTpaMM rpak/aHaM [IAHOBBIX MEAMIHHCKHX
Ha3HaYeHUH NPOM3BOJAMTCA TONBKO M0 HA3HAYCHMIO Jieyallero (y4acTKOBOIO) Bpaya B
Npeienax ycnyr, npeayCMOTPEHHbIX MEPEYHEM rapaHTHPOBAHHBIX yCIIYT.

5.6. I'paduku pabotbl couuanbibiX  pabOTHHKOB M MEAMLIMHCKMX cecrep
YTBEPXKIAIOTCH 3aBE/YIOUIMM OT/IC/ICHHEM C YYeTOM CTeNeHM M XapakTepa HyXJaeMOCTH
NoJTyH4aTesis COUMATIbHLIX YCIYT B MOMOIUM, KOMIIAKTHOCTH MX MPOKUBAHUA, NPEANPUATHIA
TOProBiaM M ObITOBOro obcnyxkuBaHus. [locellleHHe COUMATbHBIM paboTHHKOM M
ME/IMLIMHCKOM  CeCTpOi  rojlyyaTesisi COLMAIBLHBIX YCIYr  OCYILECTBISETCS CTporo B
COOTBETCTBHH C 'payKOM.

5.7. Pewenune 06 oTkaze OT COUMANLHOTO OBCITYXKHBAHHS WM JIOCPOYHOM
pacTtopkernd norosopa no WHuuuatise MbY [ICOH wMoxer ObiTh 06%anoBaHo
[10J1y4aTe/ieM  COLMalibHbIX  YCAYr B NOPSAKE. YCTAHOBIEHHOM 3aKOHO/aTelbCTBOM
Poccuiickoit Mepepanny.

5.8. Ilpu 3aKiI04eHHH [10rOBOpa MOJyHaTeld COLUMANBHBIX YCIYr MM MX 3aKOHHbIE
NPEACTAaBHTENIH JODKHBI ObITh 03HAKOMIIEHBI C YCIOBHAMM TPENOCTABIEHHS COLMATBHBIX
YCIyr, NpaBHIaMH BHYTPEHHEro pacropsiika Mis nojyyaTenedl COLMANbHBIX YCIYT.
MOJYYHTh HHOPMALIMIO O CBOMX MPaBax. 00S3aHHOCTAX. BUAAX COLMATBHBIX -MeIHIHHCKHX
YCAYT, KOTOpbie OyayT MM MNpeiOCTaBieHbl, CPOKAX. MOPSAKE HMX MpPeJOCTAaBIeHHs, O
Tapuax Ha 5TH yCIyIn U 06 HX CTOMMOCTH AUIsi MOJyyaTesi COLMANbHbIX yeayr aubo o
BO3MOJKHOCTH I10JIyyaTh WX OecrniaTHo.

5.9. [1paBo BHeouepeaHOro npueMa Ha o6CiyKHBaHHE OTAENeHUIMHU Npe0CTaBasIeTCs
MHBa/IMaM BOHMHBI, yyacTHUKaM Benukoi OTeyecTBeHHON BOWHBI U MPUPABHEHHBIM K HUM
JHLAM.

5.10. Coumanbubie ycayru npeaoctaBisiores GecniaTHO 6o 3a niatry wuiu
YaCTHYHYIO I1aTy.
5.11. Oka3biBaeMble COLMAIIbHbIE YC/IYTH, BXOASALLNE B [lepeuens coumanbHbIx ycnyr,

IpCAOCTABIACMBIX  [IOCTABIUMKaMHM  COLMalbHbIX ycayr B PocToBckoit  o6acTi.
MPEAOCTABNAIOTCS GECIIATHO ClIeyIOLIMM KATErOPHAM PpaKiaH:

- YYaCTHHKaM ¥ HHBanMaaM Benukoit OteyecTBeHHON BOHHBI:

- HECOBEPLUCHHOICTHUM JETSIM;

- JIMLAM, TIOCTPalaBLIMM B pe3yibTare 4pe3BblYaHHBIX CHTYaLM#, BOOPYKEHHbIX
ME/HAUHOHAIBbHBIX (MEKITHHUECKUX ) KOH(IIUKTOB;

- TOIyHaTe/aM COLMAlbHBIX yCIyr, ecad Ha aaTy obpalleHus 3a mnomydeHueMm
COLMATIHOH YCIyrH WX Cpe[HeayLIeBOH [10XO[ HHXKe Mpeae/bHON BeTHMYMHbI WK paBeH
MPEAC/IbHON BEIMYHHE CPEHEYLIEBOI0 JI0X0Aa Ul NPEeIOCTaBAEHHS COLMATBHbIX ycayr
GecniaTHO, yCTAHOBIEHHYIO 3aKOHOM PoCTOBCKO#M 06acTH.

5.12. Pewenue o npefocTaBieHnl COLMaNbHBIX yCayr MPUHUMAETCS PYKOBOJCTBOM
MBY LICOH Ha ocHoBaH K ClieAyIOLIMX 10KYMEHTOB:

|') 3asBieHKe O npeIoCTaBNIeHHH COLIMAJIBHBIX YCIIYT (/1aJ1ee - 3asiBJIEHHE);

2) AOKYMEHT, Y/0CTOBEPAIOIIAI THYHOCTH MONyYaTeNs COLMANbHBIX YCIYT WK ero
3aKOHHOrO MNpeAcTaBuTeNs (B ciyyae oOpallleHus 3a [O1yYEeHHEM COLMATbHBIX ycuyr
3aKOHHOTO MpeACTaBUTE s );

3) MOKYMEHT, MOATBEPKAAIOLIMA MOIHOMOYMS 3aKOHHOTO NpeiCcTaBuTeNs (B clyuae
oOpallleHus 3a MoJTyYeHHEeM COLUMATBHBIX YCIIYT 3aKOHHOIO NpeaACTaBUTES );

4) y#OCTOBEpEHHE MM HHOM JOKYMEHT, YCTaHOBJIEHHOrO obpa3ua ornpase Ha Mepbl
COLHATBHOH NOAAEPKKH B COOTBETCTBHH C 3aKOHOAATE]bCTBOM POCCHIHCKOM Denepaunu 1
3aKoHOAaTeNbCTBOM PocToBCckoi 06nacTy:

5) MHAMBHAYATbHAS NPOrpaMMa:



0) JI0KyMeHTBI, CBUAETENLCTBYIOLUIHE O TOM, YTO foJlyHaTeNb COUMABbHBIX yctyr
ABIACTCA  MOCTPAajaBIIMM B pe3ysbTare Ype3BbIYAHHBIX  CHTYalMii, BOODPYXEHHbIX
MEKHALUHOHAILHBIX (MEKITHUYECKHX ) KOH(IIMKTOB;

7) IOKYMEHTBI O COCTaBe ceMbu foJIyHare/is couHanbHeIX yeayr (npu ee HaJIMuuy),
AOXONaX MoNy4aTeNs COUMANbHBIX YCAYF M 4jleHOB €r0 CeMbH (NpH ee HalTH4HH) M
MpUHALICKALIEM €eMy(HM) WMYLLECTBe Ha lpaBe  COOCTBEHHOCTH, HEOBXOaUMbIE st
ONpENe/ICHHs pa3Mepa M1aThl 3a NMpeJocTaB/ieHH e COLHANBHEIX yCTyr. [laHHbIE NOKYMEHThI
MPEACTABNAIOTCS 110 COOCTBEHHON MHUILIMATHRE MOJy4aTeNs MU COLMANBHBIX YCIYT WM MX
3aKOHHBIMH  MPEACTABUTENSAMH, JH60 3anpalinBaloTCs  COTPYAHHKOM OTAeNeHHs B
TOCYNapCTBEHHBIX OpraHax W OpPraHax MecTHOIo CaMOYMpAB/ICHHA, B PaCHOPAKEHHH
KOTOPBIX  HaXONATCA  yKasaHHble  JOKYMeHThl, B pamMKax  MeXBEIOMCTBEHHOIO
MH(DOPMALMOHHOIO B3aUMOJEHCTBHS B TeqeHHe 3 pabouux aHeH co aHs NOCTYIJICHHS
3asBJICHUS.

5.13. KoHcynbraTuBHas nomors s YCTHOM, MUCbMEHHON WITH 3a04HOM (mo Tenedony)
(opme okasbiBaeTcs 6e3 MUChMEHHOrO 3asBJICHUA.

5.14. Coumanbhbie ycmyru NPENOCTABNAIOTCA 3a NJ1ATy MK HYaCTHYHYIO MJaTy, eciu
Ha JaTy oOpalueHus 3a nomyuarteneM CoLMATBHOI] YCIYrH CpeAHenyleBol [oxon
MOJy4aTe/is COUMaNbHOW YCIyrW npeBbiluaeT HPCACIbHYIO BEMYMHY CpelHeyIeBoro
AOXOAa [is INpeloCTaBIEHHS COLMAbHBIX ycayr GecniaTtHo, YCTAHOBJIEHHYIO 3aKOHOM
PoctoBckoii o6nacTu.

5.15. CTouMOCTh COUManbHbIX YCIYT, NPEOCTAB/ISEMbIX MOMYYaTeNsIM COLHANLHbIX
yeayr MBY  LICOH. onpegensiercs MCXons W3 TapuoB Ha couMmanbHble YCIyTH,
IPUHUMAEMBIX €XKEero/IHO MOCTAHOB ICHHEM AJIMHHHCTPALMH roposa PoctoBa-Ha-Jlony.

5.16. Exxemecsiunplii PasMep OriaThl 3a Mpe10CTaBAeHHE COLHATBHBIX yeayr B popme
COLMATLHOTO  OOCIY/KMBAHHS Ha JIOMY He Mower [IpEBBILIATE MATBAECAT MPOLIEHTOR
PA3HHLbI MEX/y BENHYHHOH CpeaHeNyIlIeBOro 10Xoaa foTyHaTeNs CoUManbHON yeuyru u
NpEAC/IbHOH BEJMUHHOM CpeaHeyIeBoro 10xoa. YCTaHOBIIEHHOTO B PocToBCcKoi 061acTy.

5.17. Ha ocHoBauuu AOKYMEHTOB, nepeyucieHHsiX B 1.5.12 naHHoro [Tonoxenus,
M31aeTcs npukas mupektopa MBY 1ICOH o 3auncienun FPaXKJIaHHHA Ha COLHUAIBbHOE
00c1yKMBaHHE Ha 10MY U opopMIseTCs THYHOE Jeno. KOTOpOE XpaHUTCS B OTAENeHHH.

5.18. Jlononnutesnbubie YCIYTH. He BXoasiuve B [lepeueHs conmansHbIx yenyr.
MPEAOCTABIISEMBIX MOCTABIUMKAMH  COLMAIBHbIX YCayr B ropone PoctoBe-Ha-/lony.
fipenocrasnsiiores MbY LICOH nonyyatensm COLUMATIbHBIX YCIIYT Ha YCIOBUSX MOJHOI
Of1IaThl B COOTBETCTBHM C TapH(aMu Ha colMaibHble YCNYTH, NPUHUMAEMBIX €XKEeroaHo
MOCTaHOBJICHHEM A IMMHHMCTPALIMHK rOpoa Poctosa-Ha-/lony.

5.19. Onnara ycayr ocywectaisercs N0JIyHaTe/lemM COLHANIBHBIX YCIIYT eXKeMecsYHo, B
pybasx, He nosanee 10 yncna MEPHOLA, CIIE/YIOLIEro 3a MecsIiLleM OKa3aHHs yeayr. Cnoco6
ONIaThl: HAHYHBIA PACYET MYTEM BHECEHMS JeHEKHBIX CPeACTB Yepe3 6aHK Ha pacyeTHsiii
CHET, B COOTBETCTBHH C [TYHKTOM 7 Horosopa no npenocrasnennio ycuyr.

5.20. Cpeactsa, nosnyuaemsle oT omath COLMANBHBIX YCIyTH, 3a4UCISIOTCS HA cyeT
MBY LICOH 1 pacxoyioTes B cooTBeTeTBI € YTBEP/KICHHOH CMeTOM IOXOL0B H pacxozion
Ha peall3aUMio yCTaBHLIX HanpaBlieHHil ACATCILHOCTH, B TOM 4YMCle Ha ynywuweHue
MATEPHATILHO-TEXHHYECKOH Ga3bl,

5.21. IlpotuBonokaszanusimMu s 3aUMCIIeHHA Ha couManbHOe o6CnyKuBaHHe Ha J10My
ABJIAIOTCS HA/IMYHE Y noslyqaTenel CoLMabHbIX YCIYT W JIMLL, NPOXHUBAIOIMX COBMECTHO ¢
HHMH, GAaKTEPHO- WM BHPYCOHOCHTEIIbCTHA. XPOHHYECKOro aKorojiu3Ma, KapaHTHHHbIX
3a00/IeBaHUM, AKTHBHbIX dopm TyGepkynesa, Taxenoro ICHXHYECKOro  paccTpoiicTa,
BEHEPHYECKHUX W JApyrux 3a6oseBaHuii, TPEOVIOWMX JleyeHus B CHEeLHATH3UPOBAHHbIX
YUPEKICHUSAX 31PaBOOXPAHEHHS.



5.22. Ilpu 1peioCTaBNCHHH COLMATbHBIX YCIyr MojlyyaTelssiM COLHANbHBIX YCIyT

JOIKHBI  00ecreunBaThes 6€30MacHOCTb U8 KHU3HH M 3/10pOBbs, COOJIIOEHHE Bcex
YCTAHOBJICHHBIX HOPMATHBOB M MpAaBMI CAHWTAPHOH M noxapHo# 6e3omacHocTy.
NMpeRyCMOTpeHHBIX De/lepatbHBIM 3aKOHOM O NOKAPHOI Ge30macHOCTH, rocyaapcTBeHHbIX
CaHUTAPHO-INUIEMHOJIOTHYECKHX [IPABHII H HOPMATHBOB, IPHHHUMATBCS BCe HEOBXOLUMBIE
MEpbI 110 NPOQHIAKTHKE TPABMATH3MA M 1IPE/1YTPEKACHHIO HECUACTHBIX cilyyaes.

5.23. Tlomyyate/in COUMANBHBIX YCIYT OTAENeHUS MH(OPMUPYIOTCS HCTIONHHUTENEM
000 BCEX COLMAIbHBIX YCIyrax, Ha NOJTyHeHHE KOTOPLIX OHH HMEIOT IPaBO, a TaKkKe O
KOHTaKTHBIX PCKBH3NTAX. MO KOTOPBIM OHM MOTYT 10Tk %anoby Ha paboTy ucronuuTens.

5.24. KayecTBeHHOE [1pea0CTaB/IeHI e COLMATBHBIX YCIIYT 3aKJII04aeTcs B MOJHOM M
CBOEBPEMEHHOM y1I0BJIETBOPEHHH HYKI M NOTPESHOCTEH NonyyaTesnel CoManbHbIX yCIyT.

5.25. KayecTBeHHOE MpeaoCTaBICHHE COLMANBHbIX YCIIYT 3aKJIIOYAeTCsl B [OJHOM U
CBOCBPEMCHHOM yJOB/ICTBOPEHHH HY K/ M NOTPeOHOCTEN noslyyaTesnel colnambHbIX YCIyT.

5.26. Tlokynka couMaibHbM paGOTHHKOM s fnosyyareNed COLMANbHBIX YCIyr
MPOAYKTOB  MMMTAaHHA, TOBAapOB, JIEKAPCTBEHHBIX CPEACTB, MEIHLIMHCKHX H3EnHii
OCYLUECTBIIACTCA 32 CHET AEHEKHBIX CPE/CTB, NPENOCTABIEHHBIX MONYYaTENEeM COLHATbHbIX
YCIyr.

5.27. Pe3ynbTar noceiwleHus -M (aKkT OKA3aHMS COLMUANBLHOM yelayru (ukcupyercs
COLMATBHBIM PabOTHHKOM B JKypHAJle yyeTa OKa3aHHBIX COLMATbHBIX YCIYT U B XypHaje
MOCELUCHHH, HAXOAALIEMCS Y TIOJTyHaTeIs yCuyr.

5.28. Yuer nosyyatenei couManbHbIX YCIYT W OKa3aHHBIX MM COLMallbHBIX YCIyT
NPOH3BOIUTCS B aBTOMATH3MPOBAHHBIX MIPOIPAMMAX.

5.29. CHATHE NO1yyaTens COUMANbHBIX YCIYT ¢ COUMATHOIO 00C/1y)KMBaHHS HA 10MY
TPOM3BOAMTCS NpHKasoMm jupekTopa MBY [ICOH nHa ocHoBaHUHU:

- MHCLMEHHOrO 3asBICHMA [MOJy4aTens COUMANbHBIX YCHYT WM €ro 3aKOHHOIO
NpeacTaBUTeNs 06 OTKa3e B MPeOCTaBICHHH COLMAIbHbIX YCIIyT;

- OKOHYaHMs CpOKa MpeoCTaB/IeHUs COUMABHBIX YCIIYT B COOTBETCTBHH C JIOTOBOPOM
W (MIH) MHAMBUIYAbHOH NPOrpaMMoii;

- HapyLICHH: NOJyvaTeNleM COLMAIbHBIX YCIYT WM €ro NMpeacTaBuTe/eM YCIIOBUH,
Npe1yCMOTPEHHBIX JOIOBOPOM;

- CMEpTM  MOJyuarens COUMAIBHBIX  YCIYT WM JIMKBUAAUMM  (TIpeKpallieHue
ACATENBHOCTH ) MOCTABLIMKA COLMANBHBIX YCIYT;

- PCUICHHA Cyla O MNpPU3HAHHH [10Jy4YaTels COLMANBHBIX YCIyr YMEpILUM HJIH
0€3BECTHO OTCYTCTBYIOLINM;

- OCYKICHMA TIONyvaTeas COLMANBLHBIX YCIYr K OTObIBAHMIO HAKa3aHWs B Bje
JIMIEHHUS CBOOO/IBI.

5.30. CHATHe nosyyaTensi cOLMANbHBIX YCIYr Ha BpeMsl JICYEHHS B CTALlHOHAPHOM
¢opme ¢ counanbHoro obenyKnHBaHUs Ha AOMY TIpOH3BOAMTCA NPHKA30M aupekTopa MBY
LICOH Ha ocHOBaHMHM MHCBMEHHOrO 3aABJIGHHMS TOJIyyaTess COUMAbHBIX YCIyr MM ero
3AKOHHOIO NPEACTABUTE/Sl O BDEMEHHOM OTKa3e B [IPENOCTABIEHHH COLMANBHBIX yCIyr.

5.31. PewieHne o npekpalieHHH NpeIOCTABNEHHS COLUATBHBIX YCIIYT TIpUHUMaETCsl
pykosoactBom MBY [ICOH B teuenuu | pabouero aus co nus HACTYIJIEHUS] OCHOBaHWiA,
yKa3aHHbIX B 11.5.28 Hactosuero [TosioxkeHus.

5.32. CusATHe nosyyatens COLHAIbLHBIX yCIyr ¢ oOCiyKMBaHMS 1O MNpUYMHE
HApyLICHHS YCIOBHH ONJ1aThl 3a ColMalibHOe 0OC/y/KMBAaHHE Ha JIOMY B COOTBETCTBMH C
IOTOBOPOM, a TakKe paBuJl MOBEACHHA MOJIYYaTeNs COUMANBHBIX YCIyr MPY COLUAILHOM
0OCTy)KMBAaHHH Ha JOMY, HACTYILICHHS YCIOBHH, MPEACTABNSIONIMX Yrpo3y 3A0POBbIO
H(HIM) XW3HM paBOTHHKA COLMATLHON CIykGbl, NPOM3IBOAMTCH C YY4E€TOM MHEeHHUs
[Toneunteasckoro cosera MBY 1ICOH.



5.33. 3aBenyromuit OTAENCHUEM BIIPaBE [POU3IBOAUTL, B Cllydae HEOOXOAUMOCTH,
3aMeHy COLMATbHOrO pabOTHMKA M MEIHIIMHCKOH CecTpbl, OKa3bIBAIOLIMX COLMANbHBIC
YCIYTH Ha JIOMYy.

CoriacoBano
3aMecTUTeNb AUpEKTOpa

MBbYV «LICOH Kupogckoro =
paiioHa . Pocrosa-ua-llony»_gﬁ/i{}__‘l/l. O. bopoBkoBa

(moanucs)



