OTYET O BBIIIOJHEHUUA

MVYHHIUITAJIBHOI'O 3AJTAHUS Ne 603 1 5781/6031119500/3
Ha 2025 rox v ntaxoBsIi nepuox 2026 u 2027 roos
oT «23» nexabps 2024 r.

HavmeHoBaHHE MYHMIUNIATBLHOIO YYPEXICHHS FOPOIA PoctoBa-Ha-J[ony:
MBY «lleHTp couManbHOro 00CIyKHBAHUS HACEICHHUS Kuposckoro paiiona ropoza PocToBa-Ha-J[ony»

BuJibl J1eITEIbHOCTH MYHHIIMITATHEHOTO
_yupexieHus ropona Pocrosa-na-Jlony: cormainstoe o6cIyKHBaHHe HaCETCHHSs
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YACTD 1. Cenenns 06 oKa3BIBACMBIX MYHHIHIIATEHBIX ycryrax Koa no
oGwepoccuiickomy
6a3oBomy 22.047.0
(oTpacaesomy) | 22 043.0
NepevyHIo HIH
mu>mwbm.m _ PE€THOHAJIbLHOMY
nepeyHo
1. ENNZQEOWNESO MYHHIIUIIAJIBHON YCIIYVIH: IIpE€aOCTABJICHHE COIMHAJIBHOI O O@Obv\xgnwmm&m B %Oﬁgm COLIMAJIBHOI'O O@Ob%&aﬂwmmmm Ha AOMY
2. HANHQJOUNE EOHU@@EHOEQW_ MYHHUIIMOAJILHOU YCJIVYIH:
2.1. Hj_umvﬁmﬁ.:\:m YaCTHYHO SUNHNWEEM OEOOO@IOOHW 00 BO3MOXHOCTHU OCYIIECTBJISITh Omgoomohv\vﬁﬁwmmsou CaMOCTOSTEIILHO [IEpEABUT aTbCs,
O@@OEO&EWNAT OCHOBHBIE€ XU3HEHHBIE :OHUOQEOGHE B CHITY wN@OwaNENMu TpaBMBbI, BO3pacTa UK HaAJIHYus HHBAJIMAHOCTH
3. CezieHHs 0 HAKTUYECKOM HOCTHIKCHHH TIOKa3arele, XxapakTepu3yronumx 00beM | (MIM) Ka4eCTBO MYHHIMNATBHO yciyru
3.1. CsesieHHs 0 paKTHUECKOM MOCTHKEHHH I0Ka3aTeJICii, XapaKTepPU3yIOIUX KAYeCTBO MYHHIHIIATBHON YCIIyTH
[Toka3zatens kauecrsa MYHHLHUNATLHOH yCITyru
Vuukans- | Iloka3zatens, XapaKTepU3Y LU
b . IMoka3zarens,
HBIH HOMEp | COJEep)KaHUE MYHHLUMIAIbHOM .
¥ XapaKTepU3YO LU
Eal e S ciioBHA (HOpMBI)
3aMUCH y P HaMMEHOBaHHUE JOIMYCTUMOE | OTKIIOHEHHE, | TPHYHHA
OKa3aHUA ; MOKa3areNs | enyppna W3MeperHs 3HaYeHHe (Bo3MOXHOE)| mpeBbima- | OTKIOHE HUsA
ToCylapCTBeHHOH OTKJIOHEHUE oniee
yenyra JIOIYyCTUMOE
(BO3MOXHOE)
YTBEPXKIEHO | YTBEPXKIAEHO | UCMIONHEHO
OTKJIOHEHHE
(HaumeHo- |(HauMeHo - (HauMeHo | (HauMeHoBa- HaNMEHOBaHUE | KO B B Ha OTYETHYIO
BaHHUE -BaHHE |((HaUMEHO| -BaHHe HUe N0  [MYHHULHIIAIb-| My HULIUNIAJTH jary
okasarejisl) [mokasaten| -BaHHe [MOKa3aTel roKa3ares) OKEH [HoM 3a1aHum | HOM 3alaHUH
A1) [1oKa3zareJ 1) Ha roj Ha OTYETHYIO
) nary
1 2 3 4 D 6 7 8 9 10 1 12 13 14 15
8800000.99.0.A [[Tpeaocrasnenue OYHO I[TnatHo/ 001 NPOLEHT 744 100 - 100 15
noxyarenei cos HBIX
D22AA01000 | coumansHOro . beq.ﬂ, x B
OQG&VOHE&NIEM B yCIyrs or obmero yucia
8800000.99.0.A tdhopme nomysareneit nﬂc“ﬂﬁnﬂﬂr yeay
326AA01000 | coumansHOrO L ————
00CIy>KMBaHUA 002 MPOLIEHT 744 0 - 0 5
Ha zomy CctaTapmors somoamTemLorea
BKJIKOYas OTHETHOM IOy, BUARICHHBIX MPH
OKa3aHHe et
COLHAJIBHO-
6BITOBBIX 003 MPOLIEHT 744 He MeHee 90,0 - 97,8 10
YAOBIETBOPEHHOCTS MOy 4aTene |
Y CJTYT, COLIMAJIbHO) HBIX YCITYT B OKAZAHHBIX
e iy




COLMATTBHBIX
YCITYT, HMEIOIIHX|
OrpaHUYEHHs!
MKHU3HENCATENBEHO
CTH,B TOM YHCJIE
nerei-
HHBAJIMJIOB,
CPOYHBIX
COLHAIBHBIX

yeayr

110 TEPPHTOPHH YUPEHICHHA
COLMATBLHOTO 06CITY)KHBAHHSA,
BXOIA, BHIXOIA H NIEPEMEMICHHAL
[BHYTpH Taxoi Oprasu3aumu (8 Tom|
HCTIC UM NEPEIBIKCHHA B
KPECNaX-KOIACKAX), [UIN OTABIXA B
CHISMEM NOJIOKEHHH, 2 TAKOKE
JIOCTYIHOE pasMeIuenue
oBopynosanus u HocHTenel
HHpOpMaLHH, Ay6HpoBanHe
TEKCTOBBIX COOBICHHH
FOJIOCOBBIMH COOOEHHAMH,
OCHAIMEHHE YUPEIKICHHS
COLMATLHOrO 06Ty KHBAKMS
IHAKAMH, BLIIOHEHHBIMH
PEMBLEDHO-TOMEHBIM wpHjTOM
Bpaitna, 03HaKomaeHue ¢ ux
TOMOMIBIO C HANHCAMH, 3HAKAMH
H HHOH TEKCTOBON HH(OpMaLmelH
Ha TCPPHTOPHH YMPEKICHHS;
ny6HpoBaHKe roi0COBOH
HH(OPMALHK TEKCTOBOK
Hu(opMaHCH, HATIHCIMH M
(nm) cBETOBBIMH CHMIHANAMH,
HH(opMHpOBaHHE O
MPCIOCTARINEMBIX COLHATBHBIX
YCNTYrax C HCNIOMb30BaHHEM
PYCCKOIO XECTOBOTO A3bIKa
(cypronepesona); oxasanue HHBIX
BHIIOB NOCTOPOHHEH MOMOLIH

-MEIMUMHCKHX 004 MPOUEHT 744 He meHee 80,0 88,3 20
Vsc.:%ﬁno::ngo YKOMILICKTOBAHKHE OpraHH3auHK
CNICUMATHCTAMH, OKA'3HIBAIOWIHMH
- COUHATLHBIE yCTyTH
TNCHUXOJIOrHYECKH
oﬂ:gr § 005 [pOUEHT 744 He menee 4
YCYL,C H NOBLILICHHE KAYECTBA
-:nMwwo:Enoz:x SO TN | Meponpusus,
o &Meouiu:co_.: HX OKA3AHHA HarpaBJIEHHOIO
L H H onpeneseTcs Hexons w3
ycayr.couy 0 MEPONPHATHI, HANPABICHHBIX HA Ha MOBBILIEHUE
-TPYAOBBIX COBEpUICHCTBOBAKHE Ka4ecTBa
ACATETLHOCTH OPraHM3ALMH NpH
%Obv\ﬂ-._o OCTAB/IEHHH CO HOrO Omnb%v—ﬁ:wm::\_h
BHO-
couuat 006 NpOLEHT 744 | ne menee 90,0 100 10
NpaBOBBIX YCIYT, JOCTYNHOCTb MOMy“eHHs
yenyr s
V\O.:v\_. B LICJIAX (BO3MONHOCTE CONPOBOXACHHS
NOBBIIICHUA TOTYATENN COUHATBHBIX YCITYT
TIPH MEPEABKKEHMH 10
KOMMYHHKaTHBH TEPPHTOPHH YMPEKACHHS
Oro MoTeHLHaNa COLHANBLHOIO OGCTYKHBAHKA, 2
TAKOKE NPH NO/TB3OBAHHK
:O.:v\-—s,n.:n: YCITYraMH; BOIMOXHOCTS A5t




3.2 CBezienus 0 haKTHYECKOM JIOCTHKEHHH OKa3aTelIed, XapaKTePU3YIOIIUX 00beM M

JIOMY BKJTIO4Yast
OKa3zaHue
COLIMAIBHO-
ObITOBBIX
YCIyL,COUMANIBHO-
MEIMLMHCKHX
YCIIYT,COLIMAJIbHO-
TICHXOJIOTMYECKHUX
YCIYL,COLMAIIBHO-
MEIarOrH4YeCKuX
YCIYT,COLIMAJIBHO-
TPYAOBBIX YCIIYT,
COLHAIBHO-
NPaBOBBIX YCIIYT,
YCIYT B LIENAX
MOBBILLIEHUS
KOMMYHHKaTHBHOIO

NoTeHUHana
noyiyyarenei
COLMANIBHBIX YCIIYT,
HMEIOIIUX
OrpaHUYEHHUs
KHUBHEJAEATENBHOCT
H,B TOM YHCJIe
JETeH-MHBAJIUIOB,
CPOYHBIX

COLHANIBHBIX yCIyT

YHUUMIIAIBHON yCIyTH
[Tokasarens, xapakrepusyoniuii ITokazaresp, [okasarens 06bemMa MyHHLMNATBHOI YCIyru
ii | COAEpXXaHHE MYHULMNATBHOU YCIyru XapaKTepu3yr Ui
YHUKAITbHbi i p y s PAKTCpRIyIaNL HaumeHnopa eMHULA 3HaYeHUe JOITyCTH- OTKJIO- wupna | PHMEP
ycnoBus (hopMbi) 4 P IUIaThl
HOMEp y o HUe HU3MEpPEHUs Moe HEHHUe, OTKJIO
peecTpoBon B rokasareis (BO3MONK- NpeBbIIIA- | HEHUs (nena,
3aMUCH MYHHUHMNANBHON YCIIyTH Hoe) i Tapud)
HaWMe | KOx Mo | yTBep- YTBEp- | Hcno- NM_M\W JOITyCTH-
(HaumeHo- _ B _ (HaumeHo- Ho- | OKEM | I€HO B | XIEHO B | yeno Ha Moe
BaHUe (HauMeHo- | (HaumeHo- | (HauMeHo- BaHHWe BaHHE MYHHUK- | MYHHUH- | o 1geryy (BO3MOX-
nokasaresist) BaHHe BaHMe BaHHE | mokasarels) HATBHOM | ANLHOM | ) oy HOE)
TNoKasareJi | nokasares | mokasare)i ARG | SEIRHHY OTKJIOHE
" ) o Ha 101 | OTYETHYIO
nary HHE
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
8800000.99.0.AD | [lpenocrasnenue O4YHO ITnatuo/ 001 4eJIOBEK 792 960 960 960 15%
22AA01000 COLHATBHOTO YHCJIEHHOCTD
Pty becrarho rpaxuan, | Henosex | 792 60 60 60 15%
8800000.99.0.AD dopme MOMYYHUBIUIMX
26AA01000 COUMANBHOIO COUHaNbHBIE
o0CmyXHBaHHs Ha yCnyru




)
2

BIONUHION] ] *))'() Je> / wedrex ou Louirenmnan )

/
OMHOhdEA S/ 77/ dorxoduyy
W HL y 7 /s //

%L 88=00T%9 €T T/SL00 =AM
9LO0OHHAIDUR KBH1pLlI — IHh

EITUIM SMIOSRUMEND = D
LI 001 «Mp/h = £

"TOI G7()Z BE UIAIDA Q19HIIRHTION HWHITIOREI9ER O
‘MNBLOMIFBUIISND UuesnHEeIdO HLOOHHEHOLMILIIINONA Lohoeg

«AHOY/-eH-Eg0LY0g erodor eHOHed oaoxMdgoduyy HODII” A9IN

¢ duHNKorudyy

[



YACTD 2. CBenenust 0 BHITOTHSIEMBIX pa6orax 2

Koa no
peruoHaLHOMY
PA3JIEJT 1 nepeny
1. HanmeHoBanue paGots HeT
2. Kareropuu norpe6ureeii paboTeI
3. CBenennst 0 GaKTHIECKOM MOCTHKEHHH IOKa3aresyiel, XapakTepUu3yIonmxX 00beM (nn) KavecTBO paboTHI
3.1. Ceenennst o paxTHuecKOM N0CTHIKEHHH TTOKa3aresyiel, XapakTepu3yIoIue KauecTBo paboThI
Yuukanbueiit|  [Tokasarens, XapaKTepHU3Y O IToka3zarenp, [Toka3arens kayecTsa paboTsI
IOZ—@@ OOh,OmuxANISO MYHHUMINAJIBHO I V\O.:v:‘: Xmﬁm-ﬁ.ﬁ@ﬁ—\—wv\—OE:—'\m IW:ZOIOI (1170305 00F:) v\.—‘mﬂﬁvth—.—o HUCIIOJI- NHO—QG.:\—ZO@ O.—.—SOEO:SOu :v::::w
PeeCTpoBOii yciioBus (popmsl) BaHME | U3MEpEeHHs Mo | B MYHHUMNANBHOM | HEHO Ha (Bo3moxHOE) [MpeBbImaromee, OTKJIOHEHHU
3anMcu OKa3aHUs nokasares OKEH 3aJlaHuH OTYETHYIO| OTKJIOHE-HHE | JI0MyCTHMOE s
MYHHUHMIAIBEHON yCiyru Ha roj nary (Bo3MOXHOE)
HaMMeHo| Kkox 3HaYeHHe
(HauMeHo- | (HaumeHo- (HaumeHo- | (HanmeHo- (HaumeHo- BaHue
BaHHeE BaHHe BaHHe BaHHe BaHHe
ToKas3arteis) [mokasares) NoKa3aTesis)|nokasareJis nokKasares)
)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
3.2. CBefieHust 0 paKTHYECKOM IOCTHIKEHHH TOKa3aTeNiel, XapaKTePH3YIOMUX 00beM paboTh
INoka3aresns, XapaKTepH3yOImHii I[Tokasarens, Ilokasaresib 06bemMa paboTh!
VHUKAIE- COJICP)KAHHE MYHMIUTIAIBHOH XapakTepu3yloluii | HAUMEHOBA- (€ IMHULIA U3MEpPEHHs] YTBEpXKIEHO | ucnon- |JlomycTu-moe OTKJIOHEHHE, | mpUYMHA
HBL HOMep) yeiyru yenoBus (popmbi) HHE no OKEH B HEHO Ha |(BO3MOX-HOE) | MpeBbima-formee OTKJIOHEHHSs
— BBINIONHEHHs OKkasanus | NOKasarens MYHHUMIATbHO|OTYETHYFO| OTKIIOHE-HHe JOIYCTUMOE
i 3anmcu MYHHUMTIATLHOM yciyrn M 3a/1aHHK Aaty (Bo3moxHOE)
Ha roj 3Ha4YeHHe
HaMMEHOBa-| Koj
(HaumeHo- | (HaumeHo- (HauMeHo- | (HaumeHo- (HaumeHo- HHe
BaHHe BaHUe BaHHE BaHHUe HuUe
MOKa3aress )| mokaszareJs ToKasarteJis)nokasareis) noKasareJis)
)
1 2 3 4 5 6 1 8 9 10 11 12 13 14
PykoBonuTens (ynomnomouerHoe JIMIIO) HUPEKTO ¢ AL’ / Mapuenxo TE.
(aomkHOCTH) (noanucs, S

v

(paciumngposka TIO/IMHCH)



IIpuiaoxenune 3

MBY «IICOH Kuposckoro paiiona ropoaa PocTOBa-Ha-lIOHy»

B oryere o BhmonHennn MYHUIIMNIATTBHOIO 3aJaHus OT 23 Aekabps 2024 r. Ne
60315781/6031119500/3 ma 2025 FOA M ITaHOBBIH nepuon 2026 u 2027 rogos IOKa3areJp
002 «ynoBneTBOpeHHOCTS TOTydaTesied COLMANBHBIX YCIYT B OKa3aHHBIX COLIMAJIbHBIX
yclayrax» GopMHpyeTcs 10 wmTOram KBAPTAJbHBIX aHKETHPOBaHUHM 3a 2025 r,

B pe3yibrare KOTOpBIX IIpoOBeAEHAa HHOAWBHUOYaJIbHAS OLI€HKa KayecTBa IIpe€nocTaBlIEeHUs

COLHAJIbHBIX YCJIyr nonyyarensm COIMAIBEHBIX ycayr.

W3 obmero wywmcia ompoweHHslx 1020 yey. YAOBJIETBOPEHHBIX COLHATBHBIMHU

yciyramu 998 yen.

Uror: YIOOBJIIETBOPEHHOCTH rnoJjry4yareinemn COIIMAJIbHEIX YCIYr B OKa3zaHHBIX

COLMANIBHBIX yCiyrax cocrasnser 97,8 %:

998*100:1020=97,8 %

2/ b7
Hupekrop 5/ //// 7 T.E. Mapuenko



